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European Refrigeration Ltd 

European Refrigeration Ltd is an experienced service provider to businesses in the catering 

industry, operating services across a range of refrigeration and air conditioning equipment. 

Its services include Preventative maintenance, a Reactive Breakdown service and the 

supply of Equipment. 

European refrigeration provides a consistently professional service to all its clients across 

multiple industries, covering a wide variety of businesses including restaurants, public 

buildings and hotel chains.  

Our carefully selected product range showcases a wide variety of standard and specialist 

equipment, which includes upright fridges & freezers, counter refrigeration, blast chillers, 

prep stations, multi-decks, bakery refrigeration, ice makers, walk in chillers and many 

more. European refrigeration recognises that all customers’ requirements vary therefore 

their product range is always evolving to meet the needs of its customers. 

European refrigeration assesses the standards of all of its suppliers to ensure that they 

meet a required level of service and understand the impact of their business to both ours 

and their stakeholders.  

European Refrigeration recognises that management of our impact to the environment 

during our business practises is essential to developing a sustainable business and reducing 

our carbon footprint.  

 

European refrigeration’s responsibility  

European refrigeration is providing a valuable service that enables businesses to perform 
efficiently, reducing waste and minimising impact to the environment through our 
procedures.  
 
Whilst our procedures aim to reduce some of our clients waste, we acknowledge that some 
of our practises have consequences on the environment and local communities, we are 
constantly looking at technology and behaviours we can adopt and invest in order to reduce 
our environmental impact.  

 

 

 

 

 

 

 



Tackling Climate change 
 

European refrigeration recognises the impact it has on the environment. Whilst its core 

business helps to reduce environmental impact for many businesses in the industry, it 

understands that in doing so European refrigeration also has a minor effect on the 

environment. To combat this we maintain that all our work is in line with current legislation 

and in line with all relevant governing bodies. 

 

Fgas & Refrigerants 

From July 4th 2009 it became a legal requirement for all businesses that install, maintain or 

service stationary refrigeration, air-conditioning and/or heat pump equipment containing, 

or designed to contain, F-Gas refrigerants to obtain an F-Gas Company Certificate. Any 

engineers working as refrigeration engineers must also hold an Fgas qualification if they are 

to work with refrigerants on systems. 

Engineers and Engineer processes are crucial to our business and the environment, all our 

engineers have Fgas certification. The rules and procedures outlined in Fgas regulations are 

in place to prevent the release of harmful gasses into the environment. We will continue to 

operate under the guidance of fgas legislation and ensure we keep fully up to date with any 

changes that may occur. 

 

 

 

 

Fgas legislation changes 

New regulations have been put in place by Fgas control and reduce the potential damage to 

the environment caused by refrigerant gases. From January 1st 2015 all equipment 

thresholds for leak checks on new equipment must be assessed and measured on a CO2 

emission equivalent to show the GWP (Global Warming Potential) for each individual 

refrigerant gas. This change in threshold will come into effect for units over 50 tonnes 

immediately, with units 5 tonnes and over coming into effect after 1st January 2017.  

As a company we have taken it upon ourselves to embrace this opportunity to lower the 

risk of refrigerants being released into the atmosphere. We will be going above and beyond 

the requirements by implementing the new regulations for all of our units before the 

deadline. Our engineering team will be following the outlined procedures for all equipment 

that we cover, new and existing.  



 

Suppliers’ commitment to reducing climate change. 

European refrigeration has a long established relationship with Foster Refrigeration and are 

extremely happy with the work they are doing to reduce their carbon footprint. We are 

proud that our suppliers have been recognised as industry leaders in the reduction of co2 

emissions, having been award the Carbon Trust Standard for its low carbon manufacturing. 

Because of the work that Foster do in order to lower carbon emissions, we can be sure that 

the products we are supplying to our customers will have minimal effect on the 

environment.  

Their exploration into energy saving equipment has produced a refrigeration cabinet 

‘EcoPro G2’, independently tested, to run using less energy than a traditional lightbulb.  

 

 

 

 

 

 

Cutting the cost of travel  

Travel between sites is crucial to our engineers, as a business we recognise that this travel 

has a direct impact on Co2 emissions. In order to combat this we have put in place a system 

which prioritises jobs by distance travelled wherever possible. 

With the aid of a sophisticated tracker system in place on all the vehicles in our fleet we are 

able to keep track of the movements of all our vans and easily identify the best route 

available to lower mileage.  

This structured route planning ensures that no unnecessary travel is executed, therefore 

cutting emissions. The same process is applied to our breakdown service, all our vans are 

fully stocked with common parts and equipment. If an engineer encounters a problem 

which they are able to fix on site they will eliminate the need for a return journey. We are 

constantly monitoring parts required on a job, when we recognise that a part is being used 

regularly we will then begin ordering quantities of that part to add to our van and workshop 

stock, with the aim to reduce fleet miles even further and lower the amount of deliveries 

being made to our office. 

 

 



Sustainability  
 

At European Refrigeration we understand that the earth’s resources are finite 

and our business processes have a direct impact on the consumption of these 

resources. 

 

Lowering environmental impact with our standard practises. 

By the very nature of our business we are reducing impact on the environment. When any 

refrigeration equipment nears the end of its lifecycle its energy demand and environmental 

impact increases. Our practises are in place to prevent any waste, including energy loss or 

release of hazardous gases. We perform our service to extend the working life of our clients 

equipment and keep it at maximum efficiency throughout its lifecycle, until it is no longer 

operational, at which point we pass over the equipment to the manufacturer in order for it 

to be safely disposed of. 

Our core maintenance planning means that we can keep all refrigeration equipment as 

efficient as possible, reducing the demand for energy and decreasing the chance of a 

hazardous gases being released into the environment. We will continue advising our clients 

to have their equipment regularly performed in order to minimise the amount of 

unnecessary waste 

WWF  

European Refrigeration Ltd 

is proud to be a member of 

the WWF-UK’s business 

club – a community of 

enterprises who are 

supporting the WWF-UK’s urgent work. By joining the 

WWF’s business club European refrigeration ltd is raising 

vital funds to help WWF’s mission – to build a future 

where people live in harmony with nature by conserving 

biological diversity, promoting sustainable use of natural 

resources, reducing wasteful consumption, cutting 

pollution and carbon emissions.  

 

 



Waste management 
 

At European Refrigeration we are lucky to be tenants of a 

business park that takes the disposal and recycling of waste 

very seriously. We take ownership over the waste we produce, 

endeavouring to minimise waste wherever possible, our 

landlord then takes responsibility of any produced waste, 

including waste covered under the WEEE Directive, recyclable 

waste and any other general waste.  

General waste 

European refrigeration is doing everything it can do reduce its general waste. The newly 

implemented recycling system (2015) has reduced general waste drastically, with all waste 

being sorted and being disposed of through newly defined channels. 

Our objective is to continue sorting reusable and recyclable waste to keep down waste but 

also to explore new methods in which we can decrease our general waste even further.  

Hazardous waste carrier’s license  

Refrigerant gasses can be harmful to the environment if 

not managed correctly. We are proud to be awarded a 

hazardous waste carriers license and therefore an 

important link in the chain traceability of potentially 

dangerous gases. We will continue to renew our license 

and stay up to date with all changes to relevant legislation. 

Cardboard waste 

It is an unfortunate occurrence that a large proportion of our business requires delivery of 

parts and equipment, therefore there is a large amount of cardboard packaging being used 

at our head office. To combat this we have applied ourselves to a recycling scheme 

whereby as an office all packaging is regularly sorted from general waste into items that 

can be reused or recycled. 

Many boxes are sorted by size and reused as packaging for outgoing parcels or returns, 

unusable boxes and any paper waste produced by the office is deposited in the designated 

paper and cardboard recycling areas which is then taken to recycling plants who will 

produce new products, extending the usable life of the resource. 

Paper waste  

European refrigeration is constantly striving to reduce paper waste. The system of 

electronic communications is playing an increasingly larger role in the reduction of our 

office paper waste. After a small method study of our new equipment quotations we 

recognised that we can save paper by using some of the extra functions on our computer 



software. We will in the future asses other areas in which we can use electronic 

communication to further reduce our paper waste.  

 

Office management of energy resources  

We’re happy to announce that we are doing everything that we can in our office to reduce 

waste to the best of our ability. We realise that we need to use energy in order to function 

as a business so it’s our priority to cut the use of this energy down, as well as preventing any 

unnecessary waste. Our heating system is controlled combined with our air conditioning 

unit so that we can eliminate the need for 2 separate systems. Any additional heating is 

regulated by a seasonal timer, only coming on during the winter months when the 

temperature drops, and automatically shutting off again when the temperature has 

reached a predetermined level. With this system in place there’s no wasted energy 

powering systems when not required.  

We have an ethos at European refrigeration to ensure all equipment is running at optimum 

capacity to minimise the risk of any wasted energy, this covers not only our practises for 

our clients, but also in our own offices. All office equipment is regularly maintained to the 

same standard that we would deliver to our customers, we believe in setting a good 

example towards keeping equipment healthy to increase its life and reduce waste. In 

addition to that all equipment has an automatic shut off system after a period of non-use to 

further prevent any wasted energy.  

Lighting is also an issue that European refrigeration is addressing, it is the duty of all staff to 

be constantly aware of our energy use, lights are needed in the darker months but when the 

days become brighter and longer then we are lucky enough to have plenty of light to allow 

the lights to remain off. At the end of each day it is the responsibility of the manager and 

any remaining staff to turn off all lights and electrical equipment not in use overnight.  

As part of our commitment to reducing energy waste we are exploring new ways to reduce 

our energy use even further so during peak office times we know we are having a minimal 

impact on the environments resources. 

 

 

 

 

 

 

 

 



Social Responsibility  
 

Local community involvement  

All of our contracts effect the community in some way, we work hand in hand with our 

customers to plan our work around them to have the least impact on their customers and 

the community.  

We are working hard on reducing our impact to our customers and their stakeholders, in 

the short term future we will continue to speak with clients and schedule dates and jobs 

which cause least impact to their operations 

Investment in employees 

We value all of our employees and the skills they bring to our business, we are proud to give 

our employees every opportunity to better themselves with regular training courses.  

All our engineers are trained in line with 2079 City & Guilds F-GAS and ODS Regulations 

(2079).  We like to embrace those who want to improve themselves as a result all of our 

engineers are trained to a high City & Guilds standard. 

As an equal opportunities employer European refrigeration welcomes applicants from all 

who meet the job requirements. Providing solid employment for its staff since its 

establishment, we are working hard to expand and create more opportunities for 

employment within the local community.  

We have a dedicated budget for the training of employees in order to equip them with the 

skills to better themselves and aid our customers more efficiently. We will continue to 

review the training budget and adjust it so that we can actively stay up to date with the fast 

moving technology in our industry.  

Customer Consideration 

We recognise that some of our work effects our customer’s stakeholders as well as the 

customer themselves, this is why we work hand in hand with our customer to plan the most 

suitable way of assessing their problems and causing as little impact as possible  

Case Study  

School in a London borough  

One of European Refrigeration’s customers is a school in a densely populated London 

borough. With the high number of children in the school, keeping refrigeration equipment 

efficient and working is vital to the welfare of the children. European Refrigeration spoke 

with the school and planned out maintenance access time to minimise disruption to staff, 

children and other stakeholders. 



European Refrigeration values its customers and their opinions that’s why we conduct 

regular discussions with customers across our client base to asses our performance and 

learn how we can provide a better service for those individuals therefore improving our 

service to all our customers. If you want a chat to tell us what we can do to improve our 

services contact us via the ‘Contact Us’ page of our website.  

 

Health and safety, welfare 

We take health and safety very seriously and the prevention of accidents is high on our 

priority list.  

With all jobs that have an element of risk European Refrigeration carry our Risk 

Assessments to minimise any potential hazard to its employees and all others with any 

connection to the work carried out. These are carried out not only to protect form any 

incidents but also to reassure our staff that we have taken every possible precaution to 

allow them to work safely.  

Our engineers are accredited with a CSCS health and safety certification (Construction 

Skills Certification Scheme) to prove their education in safe practises on work sites.  

 

 

 

 

 

 

 

 

 

 

 


